
04/20/2022: 10:30 a.m. - 12 p.m.

DSPD Quarterly 
Support Coordinator 
Meeting
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Housekeeping

• This meeting is being recorded

• Please mute your microphone

• Recording and PowerPoint will be available this Friday at: 

dspd.utah.gov/support-coordinators/

• Questions? Type into chat or email dspdinfo@utah.gov 
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https://dspd.utah.gov/support-coordinators/
mailto:dspdinfo@utah.gov


Agenda

• DSPD staff changes

• Legislative updates  

• Employment updates

3

• Ongoing vs. one-time day 
support 

• Focus on Finance training

• Q&A



Staff Changes
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• Amanda Barr - team lead 
assessment and support 
coordination team.

• Bruce Quaglia -  technical writer

• Mandy Susaeta - Housing and 
community resources for clients 
on the waiting list and in 
services. 

• Lauren Case - Conducting UCANS 
and casework 

• Nikki Butterfield - Replaced 
Nancy

• Michael Carbone - Emergency 
team.

• Bryn Peterson - Managing the 
Community Inclusion, 
Employment, Privacy, and 
Compliance team



Legislative Updates

Funding for Provider Staffing

• The legislature approved $24 million in ongoing appropriations 
and $4.9 million in one-time spending for Home and 
Community Based Services and Intermediate Care Facilities.

• Increase of 19.54% to DSPD provider rates went into effect April 
1. 

• This must be used to increase salary and benefits of staff 
positions that spend 60% of time on direct care
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Legislative Updates

Bringing People off the Waiting List 

• Legislature approved $6 million ongoing to bring about 400 
people into services. 

• People will be brought into services in small groups throughout 
the year. The first group of about 33 people will start services in 
July. 

• 90% of funding to most critical needs. 10% to 

       Limited Supports Waiver. 
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Legislative Updates

Caregiver Compensation

• Legislature approved funding to extend caregiver comp to June, 
2023. 

• Each caregiver and individual is limited to a maximum of 
40/hours/week of caregiver comp. 

• Often, the RFS committee will approve less than 40/hrs/week 
based on individual need. 
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Employment 
Updates
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Employment Pathway Tool Updates
• The DSPD Employment Pathway Tool was introduced in 

September 2021. The tool should be completed within a 
calendar from that date as PCSPs came up.

– Updated at least annually or more often as needed  

• Conversations should be live and record or document the 
person's responses to the various conversation questions 

• Pathway D is not recommended for sub-minimum wage and 
sheltered workshops. Pathway A is the recommendation 
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Employment Pathway Tool 
• The “Develop a Plan” section should be completed with each 

person and their support Team. Information in the section should 
include:

– informed choice experiences participated in over the last year 
and plans for new experiences

– identify the next steps to help person reach CIE Goals

– Experiences are vital to informed choice for a person using 
primarily non-verbal communication     
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How does the Pathway Tool support transition-age 
youth (14-24)?

• Start the discussion on employment 

• Useful tool to coordinate between 
Support Coordinator, school and VR.  

– Align employment goals between 
DSPD, Education and VR.

https://dspd.utah.gov/wp-content/uploads/2021/11/Employment-Pat
hway-Tool-Guide.pdf
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https://dspd.utah.gov/wp-content/uploads/2021/11/Employment-Pathway-Tool-Guide.pdf
https://dspd.utah.gov/wp-content/uploads/2021/11/Employment-Pathway-Tool-Guide.pdf


Employment Pathway Tool Continued

• EPR: For a person using EPR under 
Pathway A, section should outline 
informed choice activities and how 
EPR will be used to help reach CIE 
goals.  

• Updated PDF version of the tool 
available on DSPD website 4.19.21- 
DSPD Employment Pathway Tool
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https://dspd.utah.gov/wp-content/uploads/2022/04/DSPD-Employment-Pathway-Tool-.pdf


EPR and Settings Meetings
DSPD is planning to meeting with 

individual Support Coordination 

Companies over the next few 

months to discuss:

• Employment Preparation 

Services (EPR)

• The Settings Rule

• Answer additional questions 

and concerns
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Ongoing vs. one-time 
day supports

Finance & Services



USTEPS Restricted Services Code Report

There is a new report in USTEPS for you to view open restricted codes for anyone on your 
caseload.

Report will return restricted service code data for any restricted service codes that have 
either no end date or an end date in the future.

Provider indicated in the report is the provider in the person’s PCSP for that service code 
open for the same dates as the restricted service.

Note: Report is being enhanced to allow user to view all restricted service codes, regardless 
of end date.
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USTEPS Restricted Services Code Report
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USTEPS Restricted Services Code Report
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Focus on Finance

Closeout and other items



Closeout Reminders

• Submit accurate timesheets and 520s no later than 20 days 
from the end of the billing period. During closeout, the date 
could be earlier. 

• Payments received after this timeline could be denied. 
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Closeout Reminders

• Work with your providers to review the Provider Payment 
Summary report for any unpaid billings. Per contract, 
providers should notify DSPD of any unpaid billings no more 
than 45 days from the time the original 520 was submitted

• Be certain what you approve, whether 520s or timesheets, 
are accurate and timely. Billings must be in compliance with 
Medicaid and audit guidelines. 
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Other Finance Topics

UTA service codes: Decreased number of units or elimination of 
any UTA service codes from the client’s budget should have a 
corresponding reduction in the client’s budget and proforma 
budget. 

Spenddown: During the PHE period, clients can still pay any 
unpaid spenddown. This will avoid SCE fee paybacks. The client’s 
budget will still be reduced to the state match amount if 
spenddown is not paid within 90 days. 
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Closeout Deadlines

Final 520 submission date: TBD, but mostly due at the end of the 
second week of July. An email will be sent as soon as we get the 
guideline.

Aging Receivable Report: Work with your clients and providers 
on this monthly report. It is imperative that the final report is 
complete and accurate. We will send an email about this early 
next month. 
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Q&A
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Type into chat or 
email 

dspdinfo@utah.gov



Health and Human Services Consolidation
24hhsplan.utah.gov 

https://sites.google.com/utah.gov/hhsplan/engage


Disability Advisory Council Meeting

Tuesday, May 24, 2022 

from  2-4 p.m. 

- Reviewing 

applications 

- Get more information 

at: 
https://dspd.utah.gov/disabilities-advis

ory-council/
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https://dspd.utah.gov/disabilities-advisory-council/
https://dspd.utah.gov/disabilities-advisory-council/


Next Self-Advocate and Family Gathering

• Wednesday, May 11, 2022

– Day: 11:30 a.m. - 1 p.m.

– Evening: 6:30-8 p.m.

dspd.utah.gov/be-informed-and-be-involved/
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Virtual Training

DSPD and DWS will co-host a virtual training for all support 

coordinators and case managers working within our system to talk 

about all things Medicaid.

• 10-11:30 a.m. June 1, 2022

• Video call link: https://meet.google.com/bxb-ixue-ebs, or 

dial:  (US) +1 415-662-0454  PIN:  120 699 850 #

• Watch your email for more details. 
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https://meet.google.com/bxb-ixue-ebs


Next Quarterly Support Coordinator Meeting

• Wednesday, July 20, 2022 

from 10:30 a.m. - 12 p.m.

dspd.utah.gov/support-coordinators/ 
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https://dspd.utah.gov/support-coordinators/

